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Accessible Toilet Survey
Results

Euan’'s Guide is the disabled access
charity.

We have the website
www.EuansGuide.com.

This survey helps businesses know what
dislabled people think about accessible
toilets.

And what improvements businesses can
make for disabled visitors.

These results were published in
November 2020.


www.EuansGuide.com

Lack of accessible toilets

Most avoid going somewhere that does
not have an accessible toilet.

Many have found an accessible toilet
they could not access.



What is wrong with
accessible toilets?
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Ranked in order
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Dirty Too small

Hard to access Missing or No Changing
and use broken Places toilet
equiptment



Confusing
signage

Locked

What is wrong with
accessible toilets?

Ranked in order

|

Lack of visual No tactile
contrast guidance




Red emergency cords

Most people see a red emergency cord
that can't be used in an accessible toilet
at least once a month.

| Some have pulled a red emergency cord
\\t,) to call for help.
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Red Cord Cards from Euan’s Guide attach
o to red emergency cords to remind
everyone to leave the cord in the correct
A position.



Staff in a
meeting

Kitchen gadgets
and cooking
equipment

Strange things found in
accessible toilets
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Money from the
venue

Large amounts
of drinks

A trolly full of
cleaning
equipment

An exercise bike



Strange things found in
accessible toilets

A projector Gardening A decorated
equipment Chritsmas tree

DJ equipment



769 people took part in our Euan’s Guide Accessible Toilet Survey.
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